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Digital Learning Content Developer

	Job details 

	Directorate: 
	Membership and External Affairs

	Department: 
	
Commercial & Partnerships
	Team:
	Members Learning and Development
	Grade: 
	Specialist  A
	Reports to:
	Lead L&D Editor 

	Line management responsibilities:
	No
	Location:
	London


Role overview
	To ensure learning content is accurate, coherent and engaging by making appropriate editorial amendments.



Core duties of the role:
The post holder will:
	· Apply knowledge of instructional and learning design to creatively present content within the online templates in preparation for technical build

· Ensure projects meet agreed objectives, progressing them successfully through each key stage while keeping to strict deadlines 
· Collaborate effectively with a broad range of stakeholders and colleagues, providing meaningful updates on progress of work/projects
· Proactively seek to resolve challenges 
· Edit and prepare digital education content for release on the platform
· Source appropriate images to visually enhance the presentation of education content 
· Contribute to content development, copy editing and proofreading of digital education content in a variety of formats (modules, decks, resources for virtual classroom sessions, etc.)
· Manage editorial review processes to update products in the existing portfolio
· Ensure accessible versions of learning products are available for members
· Support the L&D Editors in a range of editorial tasks and processes
· Contribute to supporting a welcoming and respectful working environment 




Skills and attributes:

	 Criteria (knowledge, skills and attributes)
	Assessment stage

	Educated to degree level or equivalent experience
	Application Form
	IT literacy, including all Microsoft Office packages and experience of working with web-based products
	Application Form
	Experience of working in a legal/postgraduate/professional digital education environment
	Application Form
	Knowledge of instructional and learning design
	Application Form
	Understanding of digital education pedagogies and experience of applying them to a diverse range of learning contexts
	Application Form
	Experience of adhering to budgets
	Application Form
	Ability to plan content delivery schedules, and flex according to business requests
	Application Form
	Excellent time management skills: ability to plan, multi-task and prioritise work to ensure that all activities are completed within deadlines
	Interview
	Excellent written and verbal communication skills
	Interview
	Strong editorial skills, especially for legal/digital education content
	Interview
	Able to produce high quality work on time during busy and fast-paced periods of work 
	Interview

	An effective collaborator with a tactful and diplomatic approach to challenging and influencing others
	Interview

	A commitment to, and understanding of, diversity, equality and inclusion 
	Interview




Organisational chart

	

Lead L&D Editor


L&D Editor


Digital Learning Content Developer


L&D Operations Lead


Head of L&D
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